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CUSABIO



  
ELISA kit detection service contract
（This order is valid from             to          ）

Order number：                       Order Date：                     

I． Customer Information   

Name：                        Company：                  

Telephone：                     Fax：                      
Phone：                        E-mail：                    
Address：                                                  
Postal Code：                                               

I I.  Service Information 
1.Services Available                            

	Service NO.
	Service Type
	Detection Fee
	Choices
	 Working days
	Products


	CSBYF0401
	Kits provided by customers
	￥800 per time
	□
	1-2 weeks
	Detection data report

	CSBYF0402
	Kits provided by our company
	￥400 per time
	□
	
	

	Total amount
	USD$             

	Payment
	CUSABIO needs 100% of total amount,          USD,as prepayment on signing the contract and CUSABIO will provide a test report when the project is completed.


2.The information of antigen labels (In order to improve the success rate of service as much as possible, we suggest customers provide antigen with concentration over 1 mg/ml and purity more than 90%. There should be no stabilizer such as BSA and any preservatives in the stored liquid such as NaN3 shall be explained. Customers should provide possible related information and if the customer insisted on initiating program without qualified antigen, the risks should be taken by customers themselves). 
	Sample information
	Name
	
	Number
	

	
	volume
	
	Storage Temperature
	

	
	Types
	□serum     □Plasma      □Urine       □Cell culture supernatant
□angiographic water     □cerebrospinal fluid   □tissue sample


	Information shall be provided by customer with sample
	Detecting items
	
	Sample quantity
	

	
	Do multiple pores or not
	□ YSE  □ NO
	Resend the sample or not
	□YES □  NO

	
	Sample species
	□Human     □Animal    □ Plant    □Virus    □ Bacterial

	
	infectious
	□No infectious

□Infect humans        

□Infect experimental animals


3．Sample requirements









We kindly advise you have a complete plan before collecting the samples and be sure if the detected element is stable enough. We recommend the fresh samples should be detected early. And for the samples detected the same day after collection, should be stored in time in 4℃. If there’s a need to collect the samples periodically for special reasons, please make the mold and collect, then subpackage the samples and store at -20℃/-70℃. As there’s a gap between icehouse temperature and room temperature, and the protein is easy to degrade and affect the quality of experiment, so please avoid repeated frozen and thawed. The customers who want to detect RIA samples should take the manuals from our sales staff before collecting the samples. For detailed operation information, please contact with our technical personnel. 
Liquid sample：








The samples should be liquid, no sediment, including serum, plasma, urine, angiographic water, cerebrospinal fluid, cell culture supernatant, tissue homogenate etc.
Serum： 

The serum is coagulated naturally at the room temperature for 10-20 min, then centrifuged about  20 min(2000-3000 r/min), and then collect the supernatant. If there’s sediment, please centrifuge again. 
Plasma：
Choose EDTA, sodium citrate or heparin as anticoagulant according to the requirements of the elisa kits, add 10%(v/v)anticoagulant (0.1M Sodium Citrate or 1% heparin or 2.0%EDTA.Na2) and mix for about 10-20 min, then centrifuge for about 20min (2000-3000r/min). Collect the supernatant carefully, If there’s sediment, please centrifuge again.
Urine, angiographic water, cerebrospinal fluid:
Collect with sterile pipes. Centrifuge for about 20min (2000-3000 r/min). Collect the supernatant carefully, if there’s sediment, please centrifuge again.
Cell culture supernatant:



Collect with sterile pipe when detecting the secretory elements. Centrifuge for about 20min (2000-3000 r/min). Collect the supernatant carefully. Dilute cell suspension with PBS(PH7.0-7.4)when detecting the element inside the cells, the cell’s concentration should reach 1million/ml. Freeze and thaw repeatedly to destroy the cell and let out the elements inside. Centrifuge for about  20min (2000-3000 r/min). Collect the supernatant carefully. If there’s sediment, please centrifuge again.

Tissue sample:





Weigh it after incise the sample. Add a certain quantity of PBS, add 1μg/L protein enzyme inhibitor or 50U/ml Aprotinin in the buffer Solution. Homogenized the sample fully by hand or homogenizer. Centrifuge for about 20min(2000-3000 r/min). Collect the supernatant carefully, and store it at -20℃/-70℃.If necessary, concentrate and dry the sample. After subpackage, one is for the detection, the others are stored for the future use. 

4.Remark the following information when sending the sample






1. No.  2. Detect item  3.shall we make multiple pores  4. Contact information 
5. Shall we send back the samples after the experiment? 

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                    5.Service Guarantee
	Service period
	Remarks: CUSABIO will finish related programs of the service during the period between the date of receiving antigen or antibody and the dead line above. If not being able to finish the job on time, we’ll provide detail report to the customer and make a decision to solve the problem after discussion between the two sides.

	Other guarantee of the services
	(1) Immediately services initiation after receiving antigens or antibodies’

(2) Customers have the right to get information about the service program any time during the service process.


6. The confidentiality agreement
CUSABIO must keep confidential on the custom services in contract. Without customer’s permission, CUSABIO can’t leak any information about the service to the third party.
Note: This contract is in duplicate. Each party shall hold one copy. The fax copy is also legally binding. If the contract is not completed as planned, both two parties should search for negotiated settlement.
7. Notice to customer

·Provide us the most detailed information about the material if it won’t disclose the secrets of customer’s experiment.

·Please provide us sample information before you custom the service ,so we can give you a quotation.

·The success of the service depend on the quality of antigen. As for the weak antigen, extremely weak antigen or special antigen, the failure rate is respectively higher. CUSABIO will do our best to solve the problem in the experimental design and during the project and make every effort to reduce the production turnaround time.

·The success of a project is dependent upon the materials used. If the sample or reagent itself provided by customer lead to the failure, customer should be responsible for it.

	To Customer:                          To Company: WUHAN HUAMEI BIOTECH Co., Ltd

Seal：
                                         Seal：：

	

	Signature：                                 Signature：     

	Date:                                       Date:


WUHAN HUAMEI BIOTECH Co., Ltd.            


Address: Incubator Building 4th floor, Wuhan University Science          Park, No.te-1, Daxueyuan Road ,Donghu Hi-Tech Development 


Area, Wuhan, Hubei Province 430223, P.R.China 


Website:� HYPERLINK "http://www.cusabio.com" �http://www.cusabio.com�,  http://www.cusabio.


Tel 86-27-87582341    Fax: 86-27-87196150 


Email: cusabio@cusabio.com









